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Journyx

Release 2026H1
Version 14.0.0

Accessing New Features

This guide includes descriptions of new features in Journyx and Journyx PX version 14.0.0 (2026H1) and is
intended for existing Journyx customers who are upgrading to the 2026H1 release from Journyx 13.5.x
(2025H2). If you are upgrading from an earlier version, you will also need the guides for earlier versions.

The 2026H1 release is only available for cloud customers. If you have additional questions about a
feature, please contact your account representative or email Journyx Support.

Architecture Updates & New System Tools

The 2026H1 release is “major version upgrade” in that we moved from major version 13 to major version
14. A major version upgrade in Journyx terms signals updated versions of the underlying architecture that
makes Journyx JX work. This includes updates to the Python version, as well as other components such
databases, web servers, etc. Journyx carries out major version upgrades periodically to ensure Journyx
customers are getting the best, fastest, and most secure product experience provided by modern
technology.

The 2026H1 release also includes some new system reporting tools for Journyx administrators looking to
monitor system usage and diagnose reported issues. The new File integrity check and System event log
screens are located here: Settings—=> System settings. Both of these screens can be used to check the
results of system maintenance (e.g., patches applied for bug fixes, official upgrades to new releases,
maintenance on custom tools). While you might not have a reason to use these screens under ordinary
circumstances, Journyx Support or IT might ask you to review information on these screens when helping
to diagnose a reported issue.

In addition to the new system information screens, the 2026H1 release includes expansion of the
capabilities for the system Activity Monitor. You can view the Activity Monitor here: Analyze->Activity
monitor. Prior to v14.0.0, the information on this screen was limited to the past 20 minutes. There are
now options to view data for longer periods in the past. You can also search on particular types of activity
(e.g., mobile access), and you can click on specific events to pin them for future access and review. The
new option for Trends in the upper right corner also shows longer periods of aggregated data for usage
and error trends.

Time Zone Customization for Individual Users

The 2026H1 release includes the standard ability to capture user time zones for in/out time tracking by
detecting the time zone from the browser or mobile device. Prior to v14.0.0, all users were subject to
the default JX server time zone. Now, individual users are able to track in/out times in the time zone
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where they are working. There is also a “default fall back” time zone setting for each user that can be
used if a time zone for the browser or device cannot be detected. Existing and new users will be
assigned to the default server time zone if another time zone is not specified. Administrators and users
can change the fall back time zone when needed under Manage->User account—>Manage users or My
settings.

User time zone information is also available on screens and in reports where user in/out times are
displayed.

Option to Recall Submitted Timesheets

The 2026H1 release includes a new option to allow users to recall submitted timesheets (as well as
expense and custom sheets) before they are approved. You can give users the option to see an Undo
Submit button on their submitted timesheets by editing the approval plans assigned to them here:
Manage—=>Approvals=>Approval plans. The new settings is near the top of the page for each approval
plan. When you set the Allow users to undo their own submission before approval occurs? option to yes,
users will see the Undo Submit button on their entry screens after they submit a sheet. The button will
no longer appear on their submitted sheets after an approver has taken action on the sheet (e.g., first
level of sheet or project approval).

Approvers who receive email notifications when a user submits a sheet will also receive an email
notification when a user recalls a sheet. The approver will receive another submission notification when
the user submits the sheet again.

This feature allows users to correct mistakes or add information without having to notify approvers and
ask for the approver to reject the sheet for corrections. All recall actions are captured in sheet history
audit information, along with any other sheet approval process information.

Journyx Mobile: Allocation Quick Entry Setting

New versions of the Journyx Mobile app are also available with the 2026H1 release. The latest version
contains a new setting to speed up entry of in/out times and allocated hours for users who are assigned
to an Allocation Manual In/Out time entry process. The setting is turned on by default, and it provides a
direct workflow from saving an in/out time pair to the create entry screen. The redirect to the create
entry screen also auto-populates the hours based on the duration of the in/out times saved. Lastly, the
create entry screen can show your screen default values for the fields you have to select so that you can
simply click save if the default values are what you need. The Allocation Quick Entry setting allows users
to skip the multiple clicks required to return to a home page and go elsewhere to allocate the hours.

A number of bugs were also fixed in the 2026H1 release. You can view the complete change list for the
2026H1 release here. If you would like additional training on the 2026H1 release or want your site
assessed for optimization, please contact your account manager to discuss options we have available.
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