the TYPICAL BUYING PROCESS FOR B2B software purchases

o Recognizing that a problem exists

- Someone at the company realizes that

O @ pain exists and decides to take action. The
deficiency typically falls into one of the
following categories:

o
! ! '
A We have no solution Our current solution I"'m actually not
in place and we are = is ineffective and n sure what we have
starting from B we’re ready to look <p in place CU”’”?”“‘#’J |
. the ground up. . for something else. was told tﬁfﬁ”d out
what’s available.
Our current system has
We are required to have a _ become unsupportable. Gather your list of
_ system like this either by the We've outgrown it, etc. system requirements
government, by a corporate or-
mandate or something else. Our current system lacks @ o
i or | specific feature we need.
We have a specific business _or-
B need and a solution like this Our current system is too

will make us more successful. simplistic for our needs.

-or-

— Qur current system is too

expensive. ’
-or-

Our current system is just too

complicated to configure and use.

What's Do | want What What kind 'C" What
our a cloud D systems 5 of reports features

budeet? solution should it do | need? are
” & or local el integrate

critical?
install? with?

How do | find vendors that
| can measure my
requirements against?:

, ' i i l

Look into system

g Ask a Consult industry Read industry
Google colleague organizations magazines used at your last
company
Read online Have they used
reviews, i.e. the software?
B Quora, . How was the | have my vendor shortlist.
G2 Crowd, Yelp. experience? Now I'd like to learn more:
- Download whitepaper
Look into their Do they have - Watch product video
~ social media ~ good tech - Check out newsroom for latest
presence. support? announcements

- Read customer case studies

o - Review product feature list

O I'mready to take action!

* Download a I
u free trial

Contact the Request a
sales team demo
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